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2 Mission Statement
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4 Code of Ethics
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5 Organisational Structure

Training Training
Resources Receptionist Resources
Coordinator - Cardiff Coordinator -
Cardiff Gosford
| |

Receptionist
Gosford
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6 Scope of Registration
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7 What is a registered training organisation
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Note: Amount will be refunded within 14 working days.

9.3 Flexible Delivery and Assessment
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9.5 Client Privacy
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9.6 Client Health
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9.10 Client Harassment Policy
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REACH for Training expects all our clients and students to support this policy. Breaches of the policy
will be considered to be “misconduct™ or “serious misconduct” which may result in expulsion for

clients or dismissal of students.

9.11 Complaints & Appeals Procedure

" "hoh

) B B IR
B €2 L "

by
«

II& "

N T (O B

% - "

#$

DR R
%Il

i (

REACH for Training | New_Student_Information_Handbook_QA-SIH-V

9 of 19
App CEO 5-Apr-10



&t TR H+ "Sh o#C T &R bt

g™ " i HTh O #C BT
;4 " RN "o hC Rt @ ho* =g
b % " Complaints and Appeals Form
A # Complaints and Appeals Forms "% +" +% W" % % " 2" b z "
L TR RV T T I "oy
D (G
(R A G " "
+ 0, & FWmTonETT R Rttt oy Tt " oo
, £ b+ T oW+ b+ g 2" b z "
"ER o Moty o#( R
E , 0" 2" 4 z oCE R R My $SH by (O
" - oWt ettt oy gt ket "
F o, £ UE S I T TR - (O R T ¢ Rt by
Ot R (¢ "Rt R 2" T #T B
oo " H# b  b"oHY ¢ b IS S
¢ "oomoTEe by o e b o#$ "3
9 VAT | I B T T
+9 VATEEE B4 B B T
9 VAT I G e € A &
9 VAT T T I Rl C IR I e "
"9 VAT I & "
[0 L R ) #h b b ,
ook I T G o hotoh ey
R I B 2" h z " B A X
hoUToteet & HT R TN H# &'tk $ v "™ o

9.12 Disciplinary procedure
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9.12.3 Step 3—Second Official Written Warning
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9.12.5 Dismissal for serious Misconduct
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9.13 Client counselling services and support
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9.14 Language, Literacy and Numeracy
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9.15 Recognition of Prior Learning (RPL)
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9.16 Recognition of Current Competencies (RCC)
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Evidence of prior learning must be supplied to the college in order to receive recognition of those

competencies (ie presentation of original certificate)

9.17 Attendance procedures

Daily gy "% "y "3
Attendance o mooomyn & sy
o -t L # + "
e O % (¥ 4 h&h™
e 2 L LR IR | B
o <K KoY KT " M WY

II) " %II

g

"ho#" @

REACH for Training | New_Student_Information_Handbook_QA-SIH-V

#
13 of
19

App CEO 5-Apr-10



" A T T &
R I
o« U "omn

° IIII( % " % % $% % " %

10 Training Delivery and Assessment

10.1 Classroom training
e K " ) &£ "% A T D D T

R R A ¢ DI (GG
"
7" " SHE £

. o ¢ (Ui

o (b o#mrov ¢« " -

o H W " Tty o«

o BT HRY" o Mt (

10.2 Classroom assessment
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10.5 Assessment Policy and Procedure

10.5.1 Assessment policy
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10.5.2 Assessment procedure
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10.6 Assessment appeals process
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11 Issuing of certification
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12 What are Competencies?
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13 Your responsibilities as a learner
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13.2 How are competencies assessed?
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13.3 What if you successfully demonstrate competencies in some areas and not in

others?
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14 Your trainer’s responsibilities
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15 General information

15.1 Client dress code
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Business, Event Management
and Tourism Students

Business attire including tailored skirts/pants, collared shirts, Jackets
and enclosed shoes

Hospitality Students

Black pants/skirt, White collared shirt and enclosed shoes

Aged Care Nursing Students

Black/blue pants or skirt, white top (must be comfortable) and
enclosed shoes

Hairdressing & Beauty Students

Black pants or skirt, black or white stretchy top (must be comfortable)
and enclosed shoes
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15.2 Organisation’s property
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16 Client feedback and quality improvement
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“Thank you for choosing REACH for Training”
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