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Certificate IV in Community Services 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Jobs & Skills WA 

Courses subsidised by the Government of 

Western Australia Department of Training and 

Workforce Development 
Eligibility criteria apply * 

Possible Job Outcomes 

Court Support Worker 

Family Support Worker 

Community Legal Officers 

Aboriginal Health Education Officer 

Case Worker (Community Services) 

Early Intervention Homelessness Worker 
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COURSE DESCRIPTION 

Are you community service minded? If you love to work with people, enrol 

in CHC42015 Certificate IV in Community Services. This qualification 

reflects the role of community service workers who design and deliver 

personalised services to individuals and/or groups. Workers provide 

support to individual clients or communities across a range of services. 

 

 
 
 

 
ENTRY REQUIREMENTS 

 USI (Unique Student Identifier) Number 

 Age 15 years and over 

 Valid and current email address 

 Initial skills assessment 

 National Police Check (Fee may apply) 

 Working with Children Check (for learner aged 18 
years and over, as per WA legislation) ** 

 
In order to undertake this qualification, the learner 
commitment is expected to be at a minimum of 35 – 45 hours 
a week. This includes face to face classroom training hours, 
homework and self-study, work placement hours, assignment 
activities and assessment time. 

 
The course generally runs for 24 weeks excluding holiday. 

 
** For Traineeship / Apprenticeship programs, employer(s) 

are responsible for all relevant police checks. 

 
 

WORK PLACEMENT 
120 hours minimum work placement within a 

community service organisation is compulsory for this 
qualification. Work Placement Insurance will be 
provided by REACH for Training. 

CORE UNITS – 7 

CHCADV001 Facilitate the interests and rights of clients 

CHCCCS004 Assess co-existing needs 

CHCCOM002 Use communication to build relationships 

CHCDIV001 Work with diverse people 

CHCLEG001 Work legally and ethically 

CHCPRP001 Develop and maintain networks and collaborative 

partnerships 

HLTWHS003 Maintain work health and safety 

 
ELECTIVE UNITS – 8 

CHCAOD001 Work in an alcohol and other drugs context 

BSBPEF301 Organise personal work priorities 

 
CHCSOH013 Work with people experiencing or at risk of 

homelessness 

CHCPRT001 Identify and respond to children and young people at 

risk 

CHCMHS001 Work with people with mental health issues 

HLTAID011 Provide first aid 

CHCCDE003 Work within a community development 

framework 

CHCCSM005 Develop, facilitate and review all aspects of case 

management 

LEARNING OUTCOMES    
 Specialised communication skills 

 Broad community services understanding 

 Advocacy skills 

 First Aid Certificate 

 
For further details and/or information such as learner 
fees, support structures, eligibility and more, please do 
not hesitate to contact us on 1300 361 343 where you 
will speak directly with one of our experienced training 

LEARNER FEES – JOBS & SKILLS WA 

* The Student tuition fees are indicative only and are subject to change 
given individual circumstances at enrolment. Additional fees may apply 
such as Student service and resource fees 

 
For more information on fees and eligibility, visit 
www.jobsandskills.wa.gov.au 

FEE FREE – 

coordinators, or visit our website on 
www.reachfortraining.com.au/govt-subsidised- 
programs/wa-jobs-skills-program 

Non-concession $1171.26 
Concessional $347.04 
Resource fee $43.90 

From 1st of January until 31st of 

December 2023, this course is a part of 

the Free in ’23 Program. Course fees will 

be Fee-free for eligible students in 2023. 

 

CENTRELINK APPROVAL NUMBER: 2P728 

REACH for Training also offers fee-for-service option for learners, who are not 
eligible for government subsidised training. Please contact us for more information. 
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