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Jobs & Skills WA 

Courses subsidised by the 

Department of Training and Workforce 

Development 

Eligibility Criteria apply* 

Possible Job Outcomes 

Salon Assistant 

Make-Up Consultant 

Cosmetic Sales Assistant 
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COURSE DESCRIPTION 

Do you have a passion for beauty? Don’t let your skills go to waste! Give 

your career a make-over! This qualification SHB20121 Certificate II in 

Retail Cosmetics reflects the role of retail sales personnel to sell and 

demonstrate cosmetic products. They follow known routines and 

 procedures and work under direct supervision.  

 

CORE UNITS – 9 
 

 
 

 
ENTRY REQUIREMENTS 

 USI (Unique Student Identifier) Number 

 Valid and current email address 

 Initial skills assessment 

 16 years and over 

 Police Check and/or Working with Children Check 
may apply. Please refer to Background Check 
guidelines fact sheet on our website** 

 
In order to undertake this qualification, the learner 
commitment is expected to be at a minimum of 35 – 45 
hours a week. This includes face to face classroom training 
hours, homework and self-study, work placement hours, 
assignment activities and assessment time. 

 
The course generally runs for 24 weeks excluding holidays. 

 
 
 

WORK PLACEMENT 

100 hours work placement within a beauty retail 

environment is compulsory for this qualification. 
Work Placement Insurance will be provided by 
REACH for Training. 

 
LEARNING OUTCOMES 

 Communication 

 Customer service 

 Demonstrate and sell make-up and retail care 
products 

 Perform routine salon / store functions 

 
 

For further details and/or information such as learner 
fees, support structures, eligibility and more, please 
do not hesitate to contact us on 1300 361 343 where 
you will speak directly with one of our experienced 
training coordinators, or visit our website on 
www.reachfortraining.com.au/govt-subsidised- 
programs/wa-jobs-skills-program 

 
 

 
CENTRELINK APPROVAL NUMBER: 2P728 

SHBXWHS003 Apply safe hygiene, health and work practices 

SHBBCCS005 Advise on beauty products and services 

SHBBMUP009 Design and apply make-up 

SHBXCCS007 Conduct salon financial transactions 

SHBBCCS004 Demonstrate retail skin care products 

SHBXIND003 Comply with organisational requirements within a 

personal services environment 

SHBXIND005 Communicate as part of a salon team 

SIRXIND003 Organise personal work requirements 

SIRXOSM002 Maintain ethical and professional standards when 

using social media and online platforms 

ELECTIVE UNITS – 6 

 
SHBBINF002 Maintain infection control standards 

BSBSUS211 Participate in sustainable work practices 

SIRRINV001 Receive and handle retail stock 

SIRRMER001 Produce visual merchandise displays 

SHBBMUP010 Design and apply make-up for photography 

SIRXSLS001 Sell to the retail customer 

 
 

 
LEARNER FEES – WA JOBS & SKILLS PROGRAM 

* The student tuition fees are indicative only and are subject to    
change given individual circumstances at enrolment. Additional 
fees may apply such as Student service and resource fees.  

 
Non Concession $ 2464.40 
Concession $ 742.35 
School Age $ 420.00 

    
 

 
REACH for Training also offers fee-for-service option for learners, who 
are not eligible for government subsidised training. Please contact us for 
more information. 
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