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Purpose of this document: REACH for Training (REACH) requires background checks for learners undertaking work placement or employment in the Aged Care, Community 

Services, Disability, and Early Childhood Education and Care (ECEC) sectors. Industry organisations may not accept learners for work placement without cleared checks prior to 

commencement. Please be aware that a prior record disclosure may affect your acceptance by a placement facility. 

 

Section 1 – What Checks Do I Need? 

The table below outlines which background checks are applicable to each training area offered by REACH. To find your Training Package Code, refer to your 

qualification title on the REACH website or course flyer (for example, CHC covers Community Services, Aged Care, Disability, and Early Childhood qualifications). 

Training Package Qualification Area 
National Police 

Check 

Working with 

Children Check 

(WWCC) 

Working with 

Vulnerable People 

(WWVP – ACT only) 

Additional Checks 

SIR 
Retail Services (e.g. SIR30216 
Cert III in Retail) 

Not required Not required Not required None 

CHC Ageing / Aged Care ✔ Not required ✔ None 

CHC Disability ✔ ✔ ✔ NDIS Worker Screening Check 

CHC 
Early Childhood Education and 
Care (ECEC) 

✔ ✔ ✔ 
Child Safety Training (Geccko) 
Child Protection Training** 

CHC School Based Education Support ✔ ✔ ✔ 
Child Safety Training (Geccko) 
Child Protection Training** 

CHC Community Services ✔ ✔ ✔ None 

SHB – Hairdressing & Beauty SIT – Hospitality/Cookery 
BSB – Business Services Short Courses – Part 
qualifications 

Not required Not required Not required None 

 
Note: Check requirements may vary by state or territory. Please contact your campus for further information** 
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Section 2 - National Police Check 
 
A National Police Check is required for most CHC qualifications. Here is what you need to know: 

• You may provide a copy of a valid police check (issued within the last 3 months, or at the discretion of the work placement facility) at enrolment. 
• If you do not yet have a police check, you can obtain one before the course cooling-off period (the first two weeks after course commencement). 
• If your police check shows a disclosable outcome, you may need to arrange your own work placement facility within the cooling-off period. 
• REACH can process your police check through Fit2Work Australia on request. To use this service, you must complete a Fit2Work application/consent form 

and provide the required ID documents. 
 
If REACH processes your check through Fit2Work, the current fees are: 

 Employer Check: $43.90 (including GST) 

 Volunteer Check: $24.10 (including GST) 
Fees are subject to change. Payment must be made by the end of the cooling-off period if REACH is processing your check. 
 
To apply yourself or learn more, visit: www.fit2work.com.au/IndividualCheck 
 

Section 3 - Working with Children Check (WWCC) 
 
A Working with Children Check (WWCC) is required for CHC qualifications involving work with children or young people. This check is mandatory in NSW. 

• You must supply a valid WWCC clearance or apply for one before commencing work placement. 
• Applications must be verified at a designated location once submitted. 
• If you do not hold a valid clearance before Induction Day, you must supply it to REACH administration by the end of the cooling-off period. 

 
Verify your identity at a Service NSW centre. 
Apply here: www.service.nsw.gov.au/transaction/apply-working-children-check 
 

Section 4 - Working with Vulnerable People Check (WWVP) - ACT Only 

 
The WWVP check is required in the Australian Capital Territory (ACT) only. It applies to all CHC qualifications listed in Section 1 that show a WWVP requirement. 

• You must apply for your own WWVP registration. Speak with a staff member at the REACH ACT office for guidance. 
• If you do not hold a valid WWVP clearance before Induction Day, you must supply proof of application to REACH administration by the course cooling-off 

period. 
• The WWVP scheme is administered by Access Canberra. Applications can be completed online or in person at an Access Canberra service centre. 
• Most WWVP registrations are renewed every five (5) years. 

Apply or learn more: www.accesscanberra.act.gov.au — Working with Vulnerable People 
General WWVP information: www.accesscanberra.act.gov.au — WWVP Scheme 

https://www.fit2work.com.au/IndividualCheck.aspx?id=ICHC
https://www.service.nsw.gov.au/transaction/apply-working-children-check
https://www.accesscanberra.act.gov.au/business-and-work/working-with-vulnerable-people/apply-for-or-renew-a-wwvp-registration
https://www.accesscanberra.act.gov.au/business-and-work/working-with-vulnerable-people/working-with-vulnerable-people-scheme
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Section 5 - NDIS Worker Screening Check 

 
The NDIS Worker Screening Check is required in addition to other checks for the CHC Disability qualification. It confirms that you do not pose an unacceptable 
risk of harm to people with disability. 

• You must apply for your own NDIS Worker Screening Check. Your employer/placement provider cannot apply on your behalf. 
• A fee is payable when applying. Proof of identity is required - requirements vary by state or territory. 
• If you do not hold a valid clearance before Induction Day, you must supply it to REACH administration before you can commence work placement. 
• The check is valid for 5 years and is recognised nationally - you do not need to reapply if you change employers or move interstate. 
• Applications are made through the worker screening unit in your state or territory. 

 
Find your state/territory application portal: www.ndiscommission.gov.au/workforce/worker-screening 
 

Section 6 - Child Safety & Protection Requirements 

 
The following requirements apply to learners enrolled in ECEC and School Based Education Support qualifications. 

6.1 - Child Safety Training (Geccko Platform) 
This nationally consistent training is developed by the Australian Centre for Child Protection (University of South Australia). It is delivered online through the Geccko 
platform - the Australian Government's learning management system for the early childhood education and care sector. 
 
Important things to know: 

• You are required to complete the Foundations of Child Safety module.  
• You must create your own individual Geccko account — completions are tracked per person and cannot be shared. 
• This training must be renewed every 2 years. 

 
Access the Geccko platform: www.geccko.com.au 

 
6.2 - Child Protection Training 

This training ensures you understand your legal obligations under your state or territory's child protection laws. The specific approved training required depends on 
where your work placement is located. 

• Your trainer or training coordinator will advise you on the approved training that applies in your state or territory. 
• You can also check the approved training list on the ACECQA website: 

 
ACECQA approved training information: www.acecqa.gov.au 
 
If you have questions about which checks apply to your course, or need help getting started, please contact REACH for Training. 

https://www.ndiscommission.gov.au/workforce/worker-screening
https://www.geccko.com.au/
https://www.acecqa.gov.au/

